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We offer a wide array of services, crossing
many industry lines including, but not limited to:

Service Productivity

Evaluation & ' « Information Technology

» Energy and Automation

» Telecommunications & Networks
 Office Automation

» Healthcare Technology

* Building & Plant Systems

Merger and * Logistics & Physical Distribution

Acquisition
Hegardless of ihe client’s size, geographic
Jocation, or industry focus,

\\/e ar ialor a o relr o rneet ine
For More Information Contact: Me can tailor a prograrm to meet their n
Michael Blumberg, Pres. & Chief Executive Officer
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Blumbe rg Advisory G FOUp 1300 Virginia Drive, Ft. Washington, PA 19034
Increasing profits through strategic service ~ Phone 215.643.9060 FAX 215.643.9066
E-mail MichelB@blumberg-advisor.com
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WWW.CSI-CSI.COM

COMPUTER MAINTENANCE SERVICES

CSI is a premier provider of third party  Supported Manufacturers Include:

maintenance and engineering services, e IBM
with an extensive record of delivering e DEC
superior services on a national level to e Memorex-Telex
a broad assortment of commercial and e Storage Technology Corp.
government clients. CSI Engineers e EMC -
support a wide variety of computer e SUN
hardware ranging fom the mainframe e Hewlett Packard
to the desktop. __ ® Servers
g ﬁ Computer e PC Workstations (most manufacturers)

c

B Specialists, Inc.

FOR MORE INFORMATION CONTACT:

BILL PERSIIN BPERSHIN@(CSI-OCSI.CCOM $301.921.8860

Maintech is proud to introduce

eVININT ECH

29 . i
b-4-4-4 A web-based service call

@@ management system

ehaintech is a simple-to-use, yet powerful, onling service call
management systern developed by Maintech to provide rapid
access to our world-class system support feam. Mow clients can
enter a request, frack its status through resolution, and then build
custom repors. I1's & fast, simple, secure and reliable plattom
that alows you 1o get the maost from your senvice contract with
hantech. To leam more, visit wiww.maintech.com.

38 Paterson Ave. » Wallington, MJ 0R0Sr = BODL42E6 TECH « contactus@maintach .oom
: - -




Service Industry Association

2164 Historic Decatur Road, Villa 19
San Diego, CA92106

Phone: 619 221 9200
Fax: 619 221 8201
Email: cbetzner@aol.com
Chetzner@servicenetwork.org

THE NETWORK FOR
HIGH TECHNOLOGY
SERVICE PROMOTING
CUSTOMER CHOICES
WWW.SERVICENETWO

RK.ORG

Sponsors
Masterplan

Malcolm Ridgway, Sr.V.P.
Bruce Cree, President
Maintech

Frank D’Alessio, Pres.

Carole Greene, Sr.V.P. Mktng & Sales

Northrop Grumman IT CSLG

Hugh Taylor, Pres. IT CSLG
John Rinas, Exec. Dir. Serv Del
Diebold—I.S.S.

John Walker C.E.O. & Pres.

POSDATA

William McCubbins, President & CEO

Gerry Knight, V.P.

Blumberg Advisors

Michael Blumberg, President
CSI Computer Specialists, Inc.
Bill Pershin, President

Service Strategies

John Hamilton, President
Paladin Consulting Inc.

Sam Timothy, CFO

Service Industry Association is a non-profit organization made up of

high technology service companies promoting customer choices.

Sponsors & Board

Runzheimer Int’l

Greg Harper, President

Oracle Corporation

Denise Harms-Campbell, Director
Board of Directors:

Chairman: John Walker, Director
Gov. Sales, Diebold—I.S.S.
John.Walker@Diebold-ISS.com

President: John Rinas
john.rinas@ngc.com
Northrop Grumman

Sec-Treas: Chuck McNew, Pres. &
CEO Halifax Corporation
cmenew(@hxcorp.com

Exec. Dir. Claudia J. Betzner
Cbetzner@aol.com or
cbetzner@servicenetwork.org

IT Service Group
E. V.P. Bill McCubbins, COO POS-
DATA,A Control Solutions Co.

mccubbinsb@posdata.com

Medical Service Group

E.V.P. Ray Zambuto, President CEO Technology in Medicine
rzambuto@techmed.com

Chairman Membership

Rich Guglielmo, V.P. & Principal AMCOR
Richg@amcorss.com

Members at large— Randy Parks, General Manager Die-
bold—IL.S.S Randy.Parks@Diebold-ISS.com

Dr. Malcolm Ridgway, Sr. V.P.& CTO Masterplan
malcolm@masterplan-inc.com;

Craig Youngblood, President & CEO LMS Service
cyoungblood@lmsservice.com;

Peter Brooks, Pres. & CEO ISS Solutions
Pbrooks@issmail.com;

Michael Lipson, President MedEquip Biomedical Services;
mikelip@medequipbiomedical.com






