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We offer a wide array of services, crossing 
many industry lines including, but not limited to:

• Information Technology
• Energy and Automation
• Telecommunications & Networks
• Office Automation
• Healthcare Technology
• Building & Plant Systems
• Logistics & Physical Distribution

Regardless of  the client’s size, geographic 
location, or industry focus, 
We can tailor a program to meet their needs

Regardless of  the client’s size, geographic 
location, or industry focus, 
We can tailor a program to meet their needs

1300 Virginia Drive, Ft. Washington, PA 19034  
Phone  215.643.9060  FAX 215.643.9066
E-mail MichelB@blumberg-advisor.com

For More Information Contact:
Michael Blumberg, Pres. & Chief Executive Officer

Blumberg Advisory Group
Increasing profits through strategic service
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Service Industry Association is a non-profit organization made up of 

high technology service companies promoting customer choices. 

2164 Historic Decatur Road, Villa 19 
San Diego, CA 92106 

S e rvi c e  I nd u stry  A ssoc i a ti on  

Runzheimer Int’l 
Greg Harper, President 
Oracle Corporation 
Denise Harms-Campbell, Director 
Board of Directors: 
Chairman:  John Walker, Director 
Gov. Sales, Diebold—I.S.S.  
John.Walker@Diebold-ISS.com 
 
President: John Rinas 
john.rinas@ngc.com 
Northrop Grumman  
 
Sec-Treas: Chuck McNew, Pres. & 
CEO Halifax Corporation 
cmcnew@hxcorp.com 
 
Exec. Dir.  Claudia J. Betzner 
Cbetzner@aol.com  or 
cbetzner@servicenetwork.org 
 
IT Service Group 
E. V.P. Bill McCubbins, COO POS-
DATA,A Control Solutions Co. 

Sponsors 
Masterplan 
Malcolm Ridgway, Sr.V.P.  
Bruce Cree, President 
Maintech 
Frank D’Alessio, Pres. 
Carole Greene, Sr.V.P. Mktng & Sales  
Northrop Grumman IT CSLG 
Hugh Taylor, Pres. IT CSLG 
John Rinas, Exec. Dir. Serv Del 
Diebold—I.S.S. 
John Walker C.E.O. & Pres.  
POSDATA 
William McCubbins, President & CEO 
Gerry Knight, V.P. 
Blumberg Advisors 
Michael Blumberg, President  
CSI Computer Specialists, Inc. 
Bill Pershin, President 
Service Strategies 
John Hamilton, President 
Paladin Consulting Inc. 
Sam Timothy, CFO 

mccubbinsb@posdata.com 
Medical Service Group 
E.V.P. Ray Zambuto, President CEO Technology in Medicine  
rzambuto@techmed.com 
Chairman Membership 
Rich Guglielmo, V.P. & Principal AMCOR 
Richg@amcorss.com 
 
Members at large— Randy Parks, General Manager  Die-
bold—I.S.S Randy.Parks@Diebold-ISS.com 
  
Dr. Malcolm Ridgway, Sr. V.P.& CTO Masterplan 
malcolm@masterplan-inc.com;  
 
Craig Youngblood, President & CEO LMS Service           
cyoungblood@lmsservice.com; 
 
Peter Brooks, Pres. & CEO ISS Solutions 
Pbrooks@issmail.com;  
 
Michael Lipson, President MedEquip Biomedical Services; 
mikelip@medequipbiomedical.com  

                                     Sponsors & Board 

Phone: 619 221 9200 
Fax: 619 221 8201 

Email: cbetzner@aol.com 
Cbetzner@servicenetwork.org 

T h e  N e t w o r k  f o r  

H i g h  T e c h n o l o g y  

S e r v i c e  P r o m o t i n g  

C u s t o m e r  C h o i c e s  
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